Since 2007 it’s been our mission to make home security smart, easy and aﬀordable to all.
We have been on an incredible journey, during which we’ve had many highs (and a few
lows!), and I personally want to thank you for staying with us. It is largely because of our
many loyal customers that I am able to share some very good news…
Y-cam has been acquired by ERA, the UK’s leading home security specialist, and we are
now part of the Tyman group of companies. This announcement comes with numerous
benefits for the company and all of its customer, a few of which I’ve listed below. You can
read more about ERA's 180 years of experience here: www.erahomesecurity.com.
There will be no interruption to your service and all your Y-cam products will continue to
work in exactly the same way. The whole Y-cam team is staying and together with
additional ERA team members, we will operate as a new business unit within ERA's
Innovation Division.
This acquisition is key to our strategy in a rapidly changing market. We have always strived
to provide the best possible products and experiences for our customers and installers, and
this eﬀort will now be significantly increased. You will soon be able to benefit from new
devices such as a video doorbell, floodlight camera and smart lock, and new services such
as professional alarm monitoring with police response, all operating seamlessly on Y-cam's
proven technology platform. We have already started development work in the background
and, once it's all integrated, we believe we'll have a smart security solution superior to any
other in the UK market.
This is the beginning of a new chapter for us and we're all hugely excited by what lies
ahead. We look forward to sharing our new developments over the coming months,
however please feel free to get in touch in the meantime if you have any questions and we'll
be happy to help.
To be kept informed about Y-cam and ERA products and services please email
marketing@y-cam.com with your name and email address - your details will not be
passed on to anyone outside of our organisation.
Please click here to see the oﬃcial announcement from ERA.
Best regards,
Devin Chawda
CEO and Co-founder
Head of Smartware - ERA

